AMERICAN
AUTO+SHIELD

American Auto Shield, LLC
1597 Cole Blvd *Suite 200 ¢ Lakewood CO 80401-3418
800-531-1925

TECH PLUS PROGRAM COVERAGE, MONTH-TO-MONTH,
WITH ROADSIDE ASSISTANCE

CONTRACT.
NO PERSON HAS THE AUTHORITY TO CHANGE RA
ANY OF ITS PROVISIONS. THIS CONTRACT IS‘FOR THE S BENEFIT OF THE
PURCHASER NAMED ON THE DECLARAT HE CONTRACT AND
APPLIES ONLY TO THE VEHICLE DESCRIBED.O ARATIONS PAGE OF
THIS CONTRACT.
A. DEFINITIONS \>
The following terms ha ic'meaning when capitalized and used within
this CONTRACT:
1. ADMINISTRATOR, SE ONTRACT PROVIDER, OBLIGOR: Means
American A e party obligated under this CONTRACT

American Auto Shield, LLC

597 Cole Boulevard ¢ Suite 200
Lakewood CO 80401-3418

Phone: 800-531-1925  Fax: 303-420-7543

hg YOU contact for any CONTRACT MECHANICAL BREAKDOWN

LURE for covered repairs, cancellations and any other questions

egarfing YOUR CONTRACT. Important Notice: ADMINISTRATOR’S

authorization for CONTRACT MECHANICAL BREAKDOWN OR FAILURE

or covered repairs and additional benefits is always required prior to any
service being performed. See Section F. for additional information and
instructions.

2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes
(to generate financial income, full or part-time). See Section G., regarding
additional definitions, underwriting availability and exclusions.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR, as listed on the DECLARATIONS
PAGE of the CONTRACT.

4. COVERAGE: Means the component protection COVERAGE YOU have
selected and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is not
specifically excluded from COVERAGE under this CONTRACT (see Section B.,
tittled “THESE PARTS ARE COVERED").

6. DECLARATIONS PAGE: Means the page of this CONTRACT titled
“DECLARATION PAGE,” that specifies the purchaser information, the
VENDOR information, the lien holder information, the plan information, and
other key information specific to YOUR CONTRACT.

7. DEDUCTIBLE: Means the amount YOU must pay for repai

effective date.
9. MECHANICAL BREAKDOWN OR FAILUR :

providing the VEHICLE has received equ' ed\maintenancé as defined in this
CONTRACT, in  Section / C MAINTENANCE
REQUIREMENTS,” and does. not_incly rm” parts that are within
manufacturer tolerances PI e W

each succeeding month for which payment has
ITIAL TERM. Each RENEWAL CONTRACT shall

4._WAITING PiERIOD: Means the period specified on the DECLARATIONS
PAGE.

15. WE, US, OUR: Means American Auto Shield, LLC.

16. YOU, YOUR: Means the CONTRACT purchaser named on the
DECLARATIONS PAGE of YOUR CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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B. THESE PARTS ARE COVERED

This CONTRACT covers ONLY the components/parts listed below:

1. ELECTRICAL: Alternator; combination turn signal switch; cruise control
transducer, engagement switch and servo; distributor; gauges; horns; starter
motor; front and rear wiper motors; electric seat motors; electric window
motors; power antenna motors; power door lock actuator; washer pumps;
relays; starter and starter solenoid; manually operated switches; voltage
regulator; window regulators; and wiring harnesses for listed covered

components.

Control modules, including, but not limited to: A/C compressok motor_power
control; alarm control; antenna control; audible warning devi ,au iliary
step/running board control; battery control; body control; e
control; daytime running lamp control; door control oritrol;
electronic throttle control; emergency contract; engine ainment
system; exterior lighting; feedback control; fue 5 fuel pump
control; general control; headlamp control heao igni ontrol HVAC
control; ignition control; integrated contrg t panel” control; interior
lighting control; keyless entry; keyl memory positioning;
navigation control; parking assist contro tribution control; power
mirror control; power seat contral; pawertrunk/ liftgate control; power window
control; radiator cooling fan X smpefature control; shift interlock
control; speedometer control; ; steering column control;

—Pneumatic suspension level control compressor,
: electronlc coil packs; speed sensors; crankshaft
ft position sensor; mstrument cluster knock sensors;

nerfts; integrated radio/GPS; Liquid Crystal Display (LCD) Screens;
Players; Rearview Back-up Camera and Sensors; Voice Activation
ems; Standalone seat heaters not integrated in upholstery; Sunroof and
Convertible Top Motors. COVERAGE, if purchased, is limited to either 1 (one)
replacement or 1 (one) repair per component for the life of the Contract.

The above Luxury Electronics coverage is limited only to FAILURES of the
“base unit” and does not cover any remote controls, hand-held controls, wiring,
game cartridges, headphones, DVD’s, MP3 Players, programming, or any
other non-listed parts for the covered LEP items above. Any aftermarket
components are specifically excluded from coverage.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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4. See attached Addendum 1 for any ADDITIONAL COVERAGES that may apply
to this CONTRACT.

ONLY THOSE PARTS LISTED ABOVE AND IN ADDENDUM 1, IF APPLICABLE,

ARE COVERED PARTS. ANY PARTS NOT LISTED ARE NOT COVERED BY

YOUR CONTRACT.

C. ADDITIONAL BENEFITS

The following ADDITIONAL BENEFITS for YOUR covered VEHICLE are provided
with YOUR CONTRACT, except where prohibited by law. These benefits apply
during the WAITING PERIOD:
1. ROADSIDE ASSISTANCE: YOUR CONTRACT provides ¢ ith an
emergency road service program when needed 24 hours a-da a

expenses.
b. EMERGENCY TIRE SER

art servic
5. 0) per occurrence.

. FUEL DELIVERY SERVICE: In case it is necessary for the operation of

OUR\VEHICLE, a service VEHICLE will deliver oil, fuel, or water to YOU.
YOU are responsible for the cost of the oil and fuel. In the event that local
tate regulations prohibit the delivery of flammable materials (e.g., gas),
YOU may have YOUR VEHICLE towed to the nearest gas station, as
provided under the “Towing Service” paragraph above. Fuel Delivery
services are limited to Seventy-Five Dollars ($75.00) per occurrence.

f. WINCHING: YOU are covered for winching services provided YOUR

VEHICLE is within one hundred (100) feet of a public road (excludes off-road

driving). Winching services are limited to Seventy-Five Dollars ($75.00) per

occurrence.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. REPAIR NEGOTIATION ASSISTANCE: If YOUR VEHICLE requires a repair
that is not covered by this CONTRACT, OUR adjusters will attempt to negotiate
reduced auto repair cost for YOU.

3. CAR RENTAL REIMBURSEMENT: If YOUR VEHICLE becomes inoperable
and must remain at the REPAIR FACILITY and the MECHANICAL
BREAKDOWN OR FAILURE has been authorized by the ADMINISTRATOR for
four (4) or more hours of labor, the ADMINISTRATOR agrees to reimburse
YOU for rental car transportation from a licensed vehicle rental company

(except where prohibited by law). Such expense shall be limited to Forty

Dollars ($40.00) per calendar day, not to exceed One Hundred Sixty Dollars

($160.00) per occurrence, including delays associated with ADMIN STRATOR

required inspections or the shipment of parts needed for covere 3

reserve the right to select the rental car company that YOU

remain at the REPAIR FAC
BREAKDOWN OR FAILURE 3

as-a result of a MECHANICAL
the ADMINISTRATOR, WE will

REPLACEMENT OF ANY PART(S) THAT ARE NOT LISTED AS

PARTS” IN SECTION B OF THIS CONTRACT;

ANICAL BREAKDOWN OR FAILURE:

WHEN REPAIRS ARE PERFORMED WITHOUT PRIOR AUTHORIZATION

FROM THE ADMINISTRATOR, EXCEPT FOR EMERGENCY REPAIRS

COMPLETED IN CONFORMITY WITH THE PROVISIONS AND SUBJECT

TO THE LIMITATIONS SET FORTH IN SECTION F, PARAGRAPH 11;

b. CAUSED BY A LACK OF MAINTENANCE OR MAINTENANCE ITEMS
SUCH AS, BUT NOT LIMITED TO: CONSTANT VELOCITY JOINT BOOTS,
TIMING BELT, BRAKE PADS OR SHOES, FILTERS, OIL AND OTHER
FLUID CHANGES;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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c. CAUSED BY ACTS OF NATURE, OR BY ANY EXTERNAL CAUSE
SUCH AS, BUT NOT LIMITED TO: COLLISION, FIRE OR SMOKE,
THEFT, FREEZING, VANDALISM, RIOT OR EXPLOSION, TERRORISM,
LIGHTNING, EARTHQUAKE, WINDSTORM, HAIL, VOLCANIC
ERUPTION, WATER OR FLOOD, BREAKAGE OF GLASS, FALLING
OBJECTS, OR NUCLEAR CONTAMINATION;

d. OF ANY OTHERWISE COVERED PART THAT DID NOT MEET
MANUFACTURER'’S SPECIFICATIONS, INCLUDING MODIFICATIONS
AND/OR ALTERATIONS TO THE VEHICLE; MECHANICAL
BREAKDOWN OR FAILURE OF ANY OTHERWISE COVERED PART
THAT IS DIRECTLY OR INDIRECTLY RELATED TO A~PART OR

AND MODIFICATIONS INCLUDE BUT ARE
HEADERS, ALTERED IGNITION SYSTE
MANAGEMENT SYSTEMS, FREE FLOV

f. IF YOUR VEHICLE IS
THOUSAND (2,000) PO

ER’S TOWING SPECIFICATION;
OR COMMERCIAL PURPOSES EXCEPT

COMPONENT(S), OR REPAIR(S) STATED AS
THE MANUFACTURER'S FULL, ORIGINAL
RETAIL PURCHASER WARRANTY FOR THE TERM

HAT IS TRANSFERABLE TO SUBSEQUENT OWNER WHETHER
TRANSFERRED OR NOT;

IF THE COVERED PART IS COVERED BY A MANUFACTURER’S
WARRANTY, REPAIRER'S GUARANTEE, OR OTHER SERVICE
CONTRACT, OR INSURANCE POLICY OF ANY TYPE THEN SUCH
WARRANTY, SERVICE CONTRACT OR INSURANCE SHALL BE
PRIMARY AND COVERAGE UNDER THIS CONTRACT SHALL BE
SECONDARY;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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j- RELATED TO OPTIONAL COVERAGES OR EQUIPMENT AND/OR
USE FOR WHICH A SURCHARGE IS APPLICABLE, UNLESS SUCH
SURCHARGE HAS BEEN PAID AND IS NOTED ON THE
DECLARATION PAGE;

k. IFIT IS DETERMINED THAT THE ODOMETER IS INACCURATE, HAS
EVER BEEN INOPERATIVE, OR HAS BEEN ALTERED SUCH THAT
THE VEHICLE’S TRUE MILEAGE CANNOT BE VERIFIED;

. THAT IS THE RESULT OF A DEFECT THAT THE VEHICLE
MANUFACTURER HAS ANNOUNCED AS THEIR RESPONSIBILITY BY
A PUBLIC RECALL, TECHNICAL SERVICE BULLETIN AND/OR
SPECIAL POLICY FOR THE PURPOSE OF CORRECTING SUCH A
DEFECT;

m. DUE TO CONTINUED OPERATION AND FAILURE
VEHICLE FROM FURTHER DAMAGE ONCE
BREAKDOWN OR FAILURE HAS OCCURRED;

o. CAUSED BY MISUSE, ABUSE, ~N NCORRECT
COMPUTER  PROGRAMMING, ERNA BOLTS,
FASTENERS, CONTAMINATIOM CQOL? EL, FLUIDS OR

LUBRICANTS;
p. RESULTING FROM OVE DGE, CARBON, PRE-
5T, CORROSION, FOREIGN

RACKED RUBBER / NEOPRENE

XATION-OR CANCELLATION EFFECTIVE DATE;
REPAIR OR REPLACEMENT OF HYBRID ENGINE POWERED
LE BATTERIES OR FOR THE REPAIR OR REPLACEMENT OF

ATTERIES;

THAT OCCURS AS TO GRADUAL LOSS OF PERFORMANCE AND
HAS RESULTED FROM NORMAL OPERATION AND USE (DUE TO
VEHICLE MILEAGE AND/OR AGE) SUCH AS, BUT NOT LIMITED TO:
VALVE GUIDES, VALVES, PISTON RINGS, TRANSMISSION CLUTCH
PACK DISCS AND BANDS, ETC., UNLESS WORN BEYOND
MANUFACTURER TOLERANCES;

u. FOR NORMAL EXPANSION/CONTRACTION SEEPAGE OF SEALS
AND GASKETS DUE TO AGE/MILEAGE;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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v. WHEN THE MANUFACTURER'S NEW VEHICLE WARRANTY HAS
BEEN DETERMINED NULL AND VOID BY THE MANUFACTURER.

STORAGE AND FREIGHT CHARGES;

REPAIRS NECESSITATED BY AN IMPROPER PRIOR REPAIR;

5. THE COST OF DIAGNOSIS, TEARDOWN, DISASSEMBLY OR ASSEMBLY
IF A COVERED MECHANICAL BREAKDOWN OR FAILURE CANNOT BE
VERIFIED BY THE ADMINISTRATOR;

6. ANY ADJUSTMENTS, REPOSITIONING, REFITTING, REALIGNING
AND/OR CLEANING, INCLUDING BUT NOT LIMITED TO REPAIRS
NECESSARY TO CORRECT: TRIM FIT, SQUEAKS, RATTLES, IDLE,

P w

WATER LEAKS OR WIND NOISE;

7. REPAIRS IF YOUR VEHICLE IS: A NON-U.S. SPECIFICATION MODEL, IS
RATED OVER ONE TON PAYLOAD CAPACITY, IS A ION “LAW
BUYBACK VEHICLE, IS A GREY MARKET VEHICLE OR HAS EVER HA A
TITLE INDICATION OF SALVAGE, JUNK, B HER
DESIGNATION INDICATING THAT THE VEHI H N STOLEN,
WRECKED, DESTROYED, WATER DAMAGEL ERWISE
DAMAGED TO THE EXTENT THAT | A DERED TO BE
UNECONOMICAL TO REPAIR;

8. NORMAL MAINTENANCE ITEMS, P 5, AND PROCEDURES SUCH AS,
BUT NOT LIMITED TO:  ENGINE TUNE-UP CHANGES, BRAKE
PADS AND SHOES, FUSE E LINKS, FUSE BOXES,
COMPUTER PROGRAMMI | SUSPENSION ALIGNMENT,
FASTENING HARDWARE NUTS, BOLTS, SPRINGS,

FEES AND OTHER |
LUBRICANTS, CO

} BROKEN O’R FAILED, BUT FOR WHICH A
RECOMMENDS OR REQUIRES REPAIR OR

REPAIR IF VERIFIABLE RECEIPTS, AS REQUIRED IN SECTION E.
VEHICLE MAINTENANCE REQUIREMENTS,” ARE NOT PROVIDED IF
REQUESTED BY THE ADMINISTRATOR;

13. ANY COMPONENTS, PARTS OR COSTS INVOLVED WITH UPDATING,
BETTERMENT, OR RETROFITTING OF COVERED COMPONENTS OR
SYSTEMS OF YOUR VEHICLE FOR ANY REASON INCLUDING BUT NOT
LIMITED TO: PRODUCT CHANGES, LACK OF PRODUCT AVAILABILITY,
OR GOVERNMENT REGULATIONS;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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14.
15.
16.

17.

18.

19.

20.

REPAIRS TO CURE FLUID/OIL LUBRICANT SEEPAGE;

SHOP SUPPLIES AND HAZARDOUS WASTE REMOVAL ARE EXCLUDED;
RETROFITS OR REPLACEMENTS OF ANY COMPONENTS CAUSED BY
OR DUE TO COMPLIANCE WITH LAW OR LEGISLATION, AND
INCLUDING EMISSION CONTROL EQUIPMENT AND SENSORS ARE
EXCLUDED;

IF IT IS DISCOVERED THAT A CONTRACT IS ERRANTLY SOLD TO YOU
ON AN INELIGIBLE VEHICLE, THEN A FULL REFUND OF THE COST OF
THE CONTRACT SHALL BE MADE TO YOU;

LOSS OF TIME, INCONVENIENCE, DAMAGE TO PROPERTY OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGE THAT RESULTS FROM
VEHICLE THEFT, MECHANICAL BREAKDOWN OR FAILURE
AND/OR DEATH OF ANY PERSON REGARDLESS IF

FAILURES TO THE AIR BAGS; S
RESTRAINT SYSTEMS.

E.

re to be performed as recommended by
r. Contact YOUR local dealer or the

y, at QUR sole discretion, be required to present the receipts in the event of
MECHANICAL BREAKDOWN OR FAILURE. If requested, proof of required
icenincluding verifiable receipts showing date, mileage, and VEHICLE
identification number of the VEHICLE at the time of service, must be presented
in order to have repairs authorized on YOUR VEHICLE. If YOU perform your
own maintenance, YOU must maintain a log indicating the date and mileage of
each service performed and copies of receipts for oil, fluids, filters and other
supplies used. YOU may, at OUR sole discretion, be required to provide a
copy of the maintenance log and receipts in the event of a claim, and YOUR
failure or inability to do so may result in a denial of COVERAGE in accordance
with this section.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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COMMERCIAL VEHICLES have special service requirements. See Section G.
in this CONTRACT, titled “COMMERCIAL VEHICLES.”

F. INTHE EVENT OF A MECHANICAL BREAKDOWN OR FAILURE:

1. YOU shall protect the VEHICLE from further damage whether or not such
MECHANICAL BREAKDOWN OR FAILURE is covered by YOUR CONTRACT.
Any operation of the VEHICLE that results in further damage related to the
original MECHANICAL BREAKDOWN OR FAILURE shall be considered
negligence on YOUR part and any such further damage shall not be
covered under this CONTRACT. YOU are responsible for mak' g sure that

a problem.
2. Present this CONTRACT to the REPAIR FACILI
ADMINISTRATOR, toll free, at 800-531-1925,

3. The ADMINISTRATOR will determine the validity of the RACT, i.e., proper
owner, proper VEHICLE, that the CONTRAGT is-still | e, and that payments
are current if you enrolled in a pay a e of purchase of this
CONTRACT.

YOU are responsible for aut aying for any tear down and/or

e VEHICLE has a covered

¢’ADMINISTRATOR will verify COVERAGE, confirm the cost of repair using

nationally recognized labor guides, authorize repair of COVERED PARTS and
labor, and provide the REPAIR FACILITY with an authorization code.

7. The ADMINISTRATOR reserves the right to inspect YOUR VEHICLE prior to
issuing any authorization code to the REPAIR FACILITY. In the event of a dispute
between the ADMINISTRATOR and the REPAIR FACILITY, the
ADMINISTRATOR reserves the right to move YOUR VEHICLE to a REPAIR
FACILITY of the ADMINISTRATOR'S choice.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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8. At the ADMINISTRATOR'S election, repair or replacement of COVERED
PARTS will be made with parts of like kind and quality, including but not limited
to new, re-manufactured, exchanged, or used components.

9. In-home repair (both self and mobile) is not covered under this CONTRACT.
Any payment for the cost of transporting the VEHICLE to a REPAIR FACILITY
as a result of an in-home repair effort, or expenses related to correction of
ineffective or failed self-repair efforts, is not covered.

10. YOU are responsible for paying any amounts not covered by this CONTRACT,
including but not limited to, the DEDUCTIBLE, for each visit to the REPAIR
FACILITY.

11. Reimbursement for emergency repairs performed outside of normal business
hours may be obtained by YOU only if YOU contact US no latex tha the first

repairs meet the following criteria:
a. The MECHANICAL BREAKDOWN OR FAILUR
safely operating YOUR VEHICLE.
b. The need for repair is immediate and the
closed.
c. The MECHANICAL BREAKDOWN gr FA
component of YOUR VEHICLE.
d. The total cost of the repair 2

$250.00), YOU must obtain
as set forth above or any amount

12. ill make payment directly to the REPAIR FACILITY or

hat repair facility. The One Hundred Dollar ($100.00) per hour limitation
be eliminated in the event the market labor rate option has been paid for
and/is listed on the DECLARATIONS PAGE.

G. COMMERCIAL VEHICLES

1. This CONTRACT may be available for certain types of COMMERCIAL
VEHICLES as long as: (a) the VEHICLE is not rated over one (1) ton payload
capacity and; (b) the appropriate surcharge is paid at time of CONTRACT
purchase.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. Only the following commercial applications are eligible for coverage under this
contract:  delivery, messenger, route  sales or  services,
inspections/examinations, maintenance or repair, gardening, and carrying hand
tools to the job site.

3. COMMERCIAL VEHICLES are required to follow all original manufacturer’s
severe service scheduled maintenance and must not exceed maximum
towing/load capacities. For specific information, consult YOUR owner’s manual
or a dealer who sells the make and model of YOUR VEHICLE.

4. VEHICLES used in any commercial manner not provided in Item 2. above are
not eligible for COVERAGE. Commercial uses not eligible for coverage
include, but are not limited to; taxi, limousine, shuttle, police or other
emergency use, security service or any law enforcement @
plowing, towing.

eligible for COVERAGE.

H. INSURANCE INFORMATION
1. OUR obligations under this CONTR

to the above.
2. Purchase of OT REQUIRED in order to purchase or
obtain fingnCi VEHICLE. This CONTRACT is not issued by the
manufacturer le company marketing the VEHICLE.  This

A

e'expiration date-shown on the CONTRACT DECLARATIONS PAGE.

CONTRACT is optionally renewable on a monthly basis by US or YOU. The

ective date of the RENEWAL CONTRACT shall be the day immediately after

e expiration date of the previous CONTRACT.

3. We reserve the right to not renew YOUR CONTRACT. In such case, we will give
YOU a ninety (90) day written notice of OUR intent not to renew. On the same day
of the month as the initial CONTRACT effective date, YOU may renew for up to
ninety (90) days by paying the monthly charge shown on your DECLARATIONS
PAGE. If payment is not made within fifteen (15) days of the expiration date, YOUR
CONTRACT will not be renewed during the ninety (90) day term.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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J. TERRITORY

This CONTRACT applies only to a MECHANICAL BREAKDOWN or FAILURE
occurring within the Continental United States, Alaska, Hawaii and Canada.

K. LIMITATIONS OF LIABILITY

1. The limit of liability for all claims paid and payable during the INITIAL TERM or
during any RENEWAL TERM, shall never exceed the amount stated on the
DECLARATIONS PAGE. Liability shall be limited to the reasonable price for
repair or replacement of any COVERED PART and the reasonable amount of

customarily used in the automobile industry.
2. YOU will be responsible for the cost of all rep
limit of liability under this CONTRACT.

required to authorize or pay for any re all’needed or covered

repairs are not performed on YOUR . ot be liable to YOU for
consequential damages or injuries, 1 rany costs or expenses that provide
betterment, upgrade, or enharcement o or-YOUR VEHICLE. This limit of

liability applies regardless of th and’regardless of the legal theory

ring a claim on YOUR CONTRACT, have all rights of
who may be respon3|ble for YOUR MECHANICAL

ISTRATOR instruments and papers required to either secure
stich rights. All amounts recovered by YOU, for which YOU were

property/of OUR designee and shall be forwarded to the same by YOU, up to the
atamount paid by US under YOUR CONTRACT.

M. DISPUTE RESOLUTION

Any legal dispute between YOU and ADMINISTRATOR relating to this CONTRACT
may be resolved by arbitration. To begin arbitration, either YOU or WE must make a

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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written demand for arbitration within sixty (60) days of ADMINISTRATOR'S final
decision. The arbitration will take place before a single arbitrator. It will be
administered in keeping with the Conditionally Binding Arbitration Rules ("Rules") of
the Better Business Bureau ("BBB") in effect when the Claim is filed. You may get a
copy of the BBB's Rules by contacting the BBB at 3801 E. Florida Avenue, Suite
350, Denver CO 80210, by phoning 303-758-2100, or by visiting www.bbb.org. You
agree that any arbitration proceeding or litigation will only consider YOUR Claims.
Claims by, or on behalf of, other individuals will not be arbitrated or litigated in any
proceeding that is considering YOUR Claims. In the event of litigation involving this
CONTRACT, venue shall be in the courts of Jefferson County, Colorado. Please

refer to the “Individual State Variance Requirement’ at the end\of YOUR
CONTRACT for any added requirements in YOUR state.
N. TRANSFER OF YOUR CONTRACT

1. Only the Original CONTRACT Purchaser may transfer th
2. The Original CONTRACT Purchaser must contact A
of the following information / documentation a
transfer the CONTRACT:
a.
b.

, tiled “VEHICLE

ication'user if the commercial use surcharge was not paid at time of original

RACT purchase;

émaining underlying warranties must be transferred to the new owner;

e new CONTRACT holder will be bound by the TERMS AND CONDITIONS of this
CONTRACT,

8. If the original ownerffirst retail purchaser full warranty does not transfer to the
subsequent owner, this CONTRACT COVERAGE will not apply to any MECHANICAL
BREAKDOWN OR FAILURE that would have been covered for the original owner/first
retail purchaser under the manufacturer's original ownerffirst retail purchaser full
warranty.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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0. CANCELLATION OF YOUR CONTRACT

1. YOU may cancel this CONTRACT by contacting American Auto Shield, LLC, in
writing, at 1597 Cole Boulevard, Suite 200, Lakewood, CO 80401-3418 and
submitting a request to cancel the CONTRACT.

a. If cancelled within the INITIAL TERM of the CONTRACT, which is one (1)
month from the initial CONTRACT effective date, and if no claim has been
made, YOU will receive a full refund of the amount paid for the INITIAL
TERM.

b. If cancelled within a RENEWAL TERM, YOU will receive a pro-tata refund
based upon the number of days in force compared to the total number of
days in that RENEWAL TERM, less claims paid and less_a ¢

CONTRACT.

2. 'YOU may non-renew this CONTRACT by eithe
make your RENEWAL TERM payment withi
CONTRACT expiration date.

3. The ADMINISTRATOR may imm
misrepresentation in obtaining this
submission of a claim, or if YOUR
manner not recommended by

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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